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To Mr. Anténio Guterres, Secretary-General of the United Nations:

August 15,2024

Kiko Network
Mie Asaoka, President

Sharing information on the response from the
Japan Advertising Review Organization (JARO) to our greenwash
advertisement petitions

Kiko Network is a Japanese environmental NGO/NPO that engages in policy advocacy,
information dissemination, and support for citizens’ activities to tackle climate change.
In particular, we have been focusing on the need to phase out coal-fired power generation

in Japan.

We are deeply impressed by your strong leadership in the path to averting the climate
crisis. Unfortunately, in Japan most of the media has only been urging adaptation to the
“new normal” of more frequent and intensifying heat waves and heavy rain-related
disasters, and so we greatly appreciate the wording in your July 25 speech that “extreme
heat is the new abnormal”, as well as you calling attention to the causes of climate
change that are exacerbating heat waves and pointing out the need for a fast and fair
phase-out of fossil fuels and end to new coal projects. In addition, we thank you for
repeatedly calling for the early phase-out of coal-fired power generation as the remaining
carbon budget for the 1.5°C target is becoming increasingly scarce, and we found it very
encouraging that in your address “A Moment of Truth” on June 5, you called for a ban
on fossil fuel advertising and for advertising and PR companies to stop subsidizing
greenwashing advertisements, which are delaying climate action and the phase-out of

fossil fuels.

Among the G7 countries, Japan is the only country that has not set a target year to
phase-out coal-fired power. Under its current energy strategy and GX (“Green
Transformation”) policy, the Japanese Government allows the use of coal-fired power
even in 2050, instead deciding to utilize hydrogen/ammonia co-firing as a measure to
reduce emissions from coal-fired power generation. We are concerned that Japan's GX

policy itself is a significant case of greenwashing.



Under such government policy, thermal power companies are now planning measures to
continue using coal-fired power far beyond 2030. In particular, JERA, the largest power
utility in Japan, continues to spread advertisements advocating for what it calls “zero-
emission thermal power” through various media, sports stadiums and movie theaters.
The company claims it will achieve “zero emissions” by co-firing ammonia produced from
fossil fuels in existing coal-fired power plants. However, not only does JERA not specify
such details, it also does not indicate that, even if currently 20% of fuel is replaced with
ammonia, these co-firing plants will continue to burn 80% coal. Furthermore, even if the
percentage of ammonia co-fired with coal is increased toward 2050, large amounts of
CO2 will be emitted during ammonia production. Therefore, ammonia co-firing will not
result in any meaningful emission reductions, and these advertisements can only be

described as greenwashing.

On October 5, 2023, Kiko Network, together with the Japan Environmental Lawyers
Federation (JELF), filed a petition to the Japan Advertising Review Organization
(JARO) for it to issue a recommendation that JERA cease its greenwashing
advertisements. On December 25, we filed another appeal to JARO regarding similar
advertisements by Kansai Electric Power Co., as well as advertisements by utility J-
POWER that refer to hydrogen from coal gasification as “CO2-free hydrogen”. On the
same day, Kiko Network also submitted “Recommendations to JARO” to recommend
required improvements to JARO’s processes and systems in order to properly fulfill its

mission to maintain the appropriateness of advertising.

However, we did not receive any response from JARO, and so on May 2, 2024 we wrote
to them inquiring about the status of the reviews of our appeals and recently received a
reply that said, “We have decided not to conduct an examination because it is beyond our
capabilities regarding the scope of judgement for advertising and labeling” and that this
would be their “final response” and would not respond to any further inquiries.
Regarding our recommendations, JARO only briefly mentioned that they “will keep this
in mind for future reference”. In light of this response, we can only assume that JARO

has no intention to improve the situation.

JARO, a public interest incorporated association whose members include advertising
companies, is the only advertising self-regulatory organization in Japan. On its website,
JARO says “JARO is tasked to receive appeals and inquiries concerning advertising and
labeling, examine them and, where necessary, recommend advertisers modify or
discontinue questionable representations.” Nevertheless, they refused to review our

submissions without giving any explanation, claiming that it was "beyond the scope of



its judgment," is nothing less than its abandonment of its own social mission.

JERA is the largest CO2-emitting power utility in Japan, and its greenwashing is not
limited to the domestic market, but could also significantly impact the climate change
policies of countries throughout Asia.

Therefore, in light of your stance calling for a ban on fossil fuel advertisements, we would
like to share with you this information to inform you of the trends in Japan concerning
the advertising by fossil fuel companies and the stance taken by self-regulatory

organizations in the advertising industry.

Related Information

Letter: Inquiry about examination criteria and status of JARO’s review (written in
Japanese PDF)
Recommendation to JARO (written in Japanese PDF)

Petitions

Petition for Recommendation to Cease and Desist Unjustified Advertising by JERA
Corporation (Summary) (PDF)

Full text of a petition for requesting to stop misleading advertisements by Kansai
Electric Power Company, Incorporated (KEPCO) (written in Japanese PDF, summary in
English PDF)

Full text of a petition for requesting to stop misleading advertisements by Electric Power
Development Co., Ltd. (J-POWER) (full paper written in Japanese PDF, summary in
English PDF)
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