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g . p— Rechtbank: KLM maakte
Dutch airline KLM misled customers AWE  oicleidende claims over zijn

with vague green claims, court rules inspanningen voor het

Operator also found by Amsterdam court to have painted ‘overly mlllell
rosy picture’ of sustainable aviation fuel

KLM heeft consumenten misleid met reclames over zijn
duurzaamheidsinspanningen, aldus de rechtbank in
Amsterdam. Ook schetste de luchtvaartmaatschappij
een te rooskleurig beeld van CO2-compensatie door
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O Ad at Schiphol airport. The court ruled that its message did not e
related to any environmental benefit. Photograph: c/o Client Earth

The Guardian Dutch court.fmds KLM ads were misleading in
‘greenwashing’' case

By Toby Sterling and Joanna Plucinska —_— N —
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@ Fly Responsibly

Flying - after all these years the feeling Is still magical For many of us It changed
our world forever

When we started 100 years ago, our major concern was your safety. Little did
we know about the impact we would have on the environment. Today we know
aviation comes with anather big responsibility - to make sure our children have
a planet to explore, as well

For the past 14 years we have been at the top of the Dow Jones Sustainability
Index. We have made serious progress in weight reductions, recycling carbon
offsetting, and we have invested in the first sustainable fuel plant in Europe
However, we still don't have all the answers.

Meany other leading airlines have also made great strides. To truly create a
sustainable future for aviation, we need to work together and do even more
All airlines, all stakeholders in the aviation industry. And yes, all air travellers, too.

That is why we kindly ask everyone 1o join forces

We invite the aviation industry to join us in making the world aware of our
shared responsibility. We value competition, but we must work together in
sustainable aviation. That is why we commit to sharing what we have learned
with you and open our best practices to you. Feel free to make use of our
certified carbon offset programme. We also invite all carporations to join a
corporate biofuel programme - ours or another. And, we Invite all air travellers
to make responsible decisions about flying

Let's build a sustainable future together

Find out more on kim.com/flyresponsibly
On behalf of all our 33,000 employees,
v
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Pieter Elbers
President & Chief Executive Officer KLM Royal Dutch Airlines

Royal Dutch Airlines
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Published Rulings

21 February 2024
Published rulings

capy/

Ford Motor Company Ltd t/a Ford

Not upheld | Search (paid) | 21 February 2024

A paid-for Google ad did not mislead when claiming a car had ‘zero emissiong

driving'.
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Finalised Guidance
FG24/3

Finalised non-handbook guidance
on the Anti-Greenwashing Rule

Sustainability references should be:

Correct and capable of being
substantiated

Clear and presented in a way that
canbeunderstood

Complete —they should not omit

or hide important information and
should consider the full life cycle of the
product or service

Comparisons to other products or
services are fair and meaningful
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