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1 Directive 2005/29/EC of the European Parliament and of the Council of 11 May 2005
concerning unfair business-to-consumer commercial practices in the internal market and
amending Council Directive 84/450/EEC, Directives 97/7/EC, 98/27/EC and 2002/65/EC
of the European Parliament and of the Council and Regulation (EC) No 2006/2004 of the
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2 Commission Notice — Guidance on the interpretation and application of Directive
2005/29/EC of the European Parliament and of the Council concerning unfair business-
to-consumer commercial practices in the internal market, C/2021/9320.
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